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ABSTRACT 

As a part of the United Nations, Indonesia is participating in sustaining the world by enacting 

several regulations regarding Corporate Social Responsibility (CSR). Research publications on 

CSR/sustainability show the CSR/sustainability implementation and reflect how academicians view 

CSR/sustainability. Based on systematic literature review methods (Snyder, 2019) this study is trying 

to assess the advancement of CSR/sustainability In Indonesia, its antecedents and consequents, and the 

agenda for the next research. This study highlights the scholar's perspective on CSR/Sustainability 

implementation through articles published in Indonesian journals which are listed on SINTA (Science 

and Technology Index), the prominent research database in Indonesia. Furthermore, this study 

provides the direction for the future of CSR/Sustainability in Indonesia. Publications on 

CSR/Sustainability in Indonesia from the year 2008 to 2019 indicate that CSR/Sustainability is 

perceived as an additional task for the business to do rather than as a strategy for the whole business.  

Keywords: CSR, Sustainability, Systematic Literature Review  

 
 

1. Introduction 

The issues of environmental damage and global climate change have globalized and 

impacted all countries in the world. In recent years, demonstrations regarding climate change 

concerns and rising global temperatures have strengthened. For example, a demonstration in 

Paris in 2018 (www.voaindonesia.com/a/demonstrasi-di...perlimate-/4563638.html), in 

England also occurred and carried out by school-age children (https://www .bbc.com/indonesia 

/ world-47263543). Dr. Ir. Arifin Rudiyanto, M.Sc, Chairperson of the ICCTF (Indonesia 

Climate Change Trust Fund) Board of Trustees, in his remarks at the end of the 2017 report, 

stated that the Government of Indonesia had launched a Low Carbon Development Planning 

(PPRK). Presidential Regulation No. 59 of 2017 concerning the Implementation of Achieving 

Sustainable Development Goals is also showing the government's commitment that the 

implementation and achievement of the Sustainable Development Goals launched by the 

United Nations should be carried out in a participatory manner involving all development 

actors, both the Government, Civil Society Organizations (CSOs), the private sector, 

academics, and so on (https://www.sdg2030indonesia.org). 

Indonesia and India are two countries in the world that seriously make CSR a law (CSR 

Magazine, April 2017). The large population and potential damage that might appear to sustain 

human life is the reason why Indonesia and India need to manage CSR through regulation. The 

World Population Report 2018 (http://www.worldometers.info/world- population / population-

by-country /) places India second and Indonesia fourth in the rank of country population in the 

world. The government itself may not be able to take care of and manage poor people in their 

countries. Mobilizing and managing existing business potential to assist government tasks as a 

partner capacity becomes a workable solution. 

In the Indonesian context, CSR practices are regulated through a number of regulations. 

They are (a) the law of the Republic of Indonesia number 40 of 2007 concerning limited 

liability companies, (b) the law of the Republic of Indonesia number 25 of 2007 concerning 
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investments, (c) the law of the Republic of Indonesia number 22 year 2001 concerning oil and 

gas, (d) the Law the Republic of Indonesia Number 13 Year 2011 concerning Handling the 

Poor, (e) the Government Regulation (PP) Number 47 of 2012, (f) the Regulation of the 

Minister of Social Affairs of the Republic of Indonesia Number 13 of 2012, and (g) the Decree 

of the Minister of BUMN Per-05/MBU/2007 regarding the Community Development 

Partnership Program (PKBL). Those regulations indicate that the Indonesian government 

assumes that corporate social responsibility is urgently required.  

People view CSR and sustainability are equal. Dyllick and Muff said that CSR is 

structurally an element of sustainability (Dyllick & Muff, 2015). Several companies report 

CSR practices as business sustainability reporting (Sustainability Reporting.) CSR magazines 

in Indonesia also use the term Sustainability Reporting (https://majalahcsr.id/). This study uses 

the terms CSR and Sustainability interchangeably for the following discussion. 

The global business networks contribute to the increasing demands of stakeholders on 

companies both international and national in the territory of the Republic of Indonesia. Year 

after year the number of Indonesian companies reporting CSR is increasing (Widyadmono, 

2014). This indicates the compliance of businesses to follow the rules that apply in the 

jurisdiction of Indonesia. 

The increase in the number of CSR reports raises questions about the existence of other 

objectives beyond fulfilling the demands of the law. Nasution & Adhariani (2016) for example, 

found that CSR reporting in Indonesia was more likely to be symbolic rather than substantive. 

What is meant by symbolic in this case is that the CSR/sustainability of the company has not 

yet arrived at its substance. Kumarasinghe et al. (2018) found that companies in Japan that 

reported more aspects of workers, human rights, product safety, and health had higher financial 

and market performance. The company also adopts sustainability ranging from reasons for 

business benefits, scientific reasons, to morality reasons (Landrum, 2017).  

The sustainability performance of companies in Indonesia is the lowest among Japan, 

India, and South Korea (Laskar & Gopal Maji, 2018). Indonesian CSR magazine reports that 

only 30% of companies listed on the Jakarta Stock Exchange (IDX) make Sustainability Report 

(SR) https://majalahcsr.id/sustainability-report-sr-di-indonesia-sepi-peminat/. The EPI 

(Environmental Performance Index, 2018) ranking also shows that Indonesia is ranked 133 out 

of 180 countries in the world.  

The low performance of corporate sustainability in Indonesia could come from the weak 

conceptualization of sustainability. Furthermore, the lack of confidence in the relationship of 

CSR practices with sustainability makes managers carry out activities just to meet the 

regulatory requirements. Here is the call for scholars to develop the CSR/sustainability concept 

and framework through the publication of scientific papers.  

People in the world that is increasingly aware of the deterioration of the environment due 

to the exploitation of nature and other resources for business purposes only (profit) demand a 

change in the way the business operates and treats other stakeholders besides shareholders. 

Several researches have evidenced that companies prioritize more on short-term objectives, 

namely the welfare of shareholders (Nasution & Adhariani, 2016); (Widyadmono, 2014) rather 

than the long-term objective. This pendulum of interest must be shifted (Segrestin et al., 2019).  

The concept of corporate sustainability arises in the developed countries. Scholars 

contribute a lot in developing the concept, measurement, and impact of adopting the concept 

of sustainability for business (Windolph et al., 2014, Høgevold & Svensson, 2012), Lindbergh 

et al., 2016). International journals such as Journal Cleaner Production, Journal of Business 

Research and Current Opinion in Environmental Sustainability are just a few examples of many 

international journals that raise the issue of business sustainability. In Asian countries such as 

Japan, India, and Malaysia, scholars’ contributions were beginning to emerge. Amini (Amini 

& Bienstock, 2014) claimed that countries need scholars’ contributions to develop and apply 
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the concept of business sustainability. The legal review study conducted (Chang, 2018) in 

Indonesia, concluded confidently that CSR regulations in Indonesia had not been effective in 

solving social and environmental problems facing Indonesia. Meanwhile, the Sustainable 

Development Goals that are proclaimed, aimed to have real impacts such as preserving the 

environment, reducing poverty, and increasing welfare. This should trigger Indonesian scholars 

to rethink the direction and future of sustainability in Indonesia to have a real impact on the 

environment and society. 

The study of the development of corporate sustainability in Indonesia is important to 

explore the contribution of scholars to the issue of business sustainability. So far, no scholars 

have researched business sustainability in a wider context. First, this study will provide an 

overview of the development of business sustainability studies in Indonesia. Second, this study 

provides an overview of the factors associated with business sustainability from the perspective 

of academics. Third, this study also shows a research gap that requires further study in the 

future. 

We define three problem statements to capture the direction of developing 

CSR/Sustainability studies in Indonesia. How is the development of business sustainability 

research in Indonesia (numbers, theories, and methodologies used)? What are the antecedent 

and consequent factors of business sustainability in the sustainability research publications in 

Indonesia? Which research agenda can scholars do in the future to build a better world? 
 

2. Literature Review 

2.1. Sustainability 

Sustainability has now become a general term in everyday conversation in the current 

business context. From the very beginning, many writers referred to this term in the Brundtland 

report, 1987 (Vos, 2007; Montiel & Delgado-ceballos, 2014; dan Dentchev et al., 2018). In its 

development, this term entered into other fields and elicited many different definitions 

according to the context (Vos, 2007). 

Organizations adopt the concept of sustainability into business operations because they 

believe it will help reduce business risk and increase business profitability in the long run. Not 

surprisingly, many companies have begun to study and adopt it in various forms. They start 

with merely fulfilling the regulations and the others engage in to anticipate the benefits of this 

sustainability practice. Several companies in Indonesia have also started to practice 

sustainability in Indonesia, such as PT Pupuk Kalimantan Timur, PT Pertamina Hulu Energi 

ONWJ (PHE ONWJ), Star Energy Geothermal Wayang Windu Ltd. 

 

2.2. Sustainability in Indonesia 

Two institutions that endorse the concept of sustainability in Indonesia are the National 

Center for Sustainability Reporting (NCSR) and KEHATI Sustainable and Responsible 

Investment (SRI). NCSR Indonesia is an affiliate of NCSR International which carries the 

Global Reporting Initiatives (GRI). 

Sustainability studies using GRI can be found in many countries, for example in the 

Asian region (Laskar & Gopal Maji, 2018), and Europe (Nagel et al., 2017). This shows the 

community's acceptance of the approach developed by GRI in guiding reporting sustainability. 

The SRI KEHATI Index is the original Indonesian index developed by the KEHATI 

Foundation and PT Indonesia Stock Exchange (IDX). This index provides information publicly 

about the company that is considered to consider many aspects of its business relating to 

environmental concerns, corporate governance, community involvement, human resources, 

human rights, and business behavior with business ethics that are accepted at the international 

level. SRI KEHATI is based on the assumption that investors are willing to pay a premium for 

shares of companies that care about the environment. Meanwhile, a study of investor reactions 
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(see Lindananty & Soedarman, 2015) found that there was no difference in abnormal returns 

on company shares before and after the announcement of the SRI KEHATI index.  

Indonesia as the country with the highest economic growth in Southeast Asia, shows an 

increase in GDP per capita from $ 807 in 2000 to $ 3,877 in 2018 (https://www.worldbank.org). 

This increase does not come as "free". Some costs arise related to economic growth. Ekins 

(1997) says that this growth is paid for by environmental degradation. EKC (Environmental 

Kuznets Curve) explains the relationship between economic growth and environmental 

gradation, as stated in graph 1. Kuznet's idea is justified when it is associated with economic 

growth especially in developing countries like Indonesia. 

 

Graph 1. Economy Growth and environment degradation 
 

 
Source: https://www.economicshelp.org/blog/14337/environment/environmental-kuznets-curve/ 

 

2.3. Research Publication on Business Sustainability in Indonesia 

The Ministry of Research, Technology and Higher Education (Ristekdikti) as a regulator 

in the field of education conducts an assessment of each journal to ensure the quality of research 

publications in them and announce them to the public. The certification period of accredited is 

valid for five years and will be re-assessed for the next year. These journals are classified based 

on an index with the name SINTA (Sience and Technology Index). This index classifies 

journals into SINTA 1 - SINTA 6. Sinta (Science and Technology Index) provides access to 

citations and expertise in Indonesia. (http://sinta2.ristekdikti.go.id/about). 

 

2.4. Research Framework 

This study will be the first study to explore academic research published in Indonesia 

based on SINTA. To answer the formulation of the problem raised, the researcher used the 

systematic literature study method as suggested by Snyder (Snyder, 2019). Several researchers 

have applied literature study as research method (see (Hamidi & Gabrielsson, 2014), (Egri & 

Ralston, 2008), (Montiel & Delgado-ceballos, 2014) and (Gideon Jojo Amos, 2018). This study 

uses a systematic approach because this approach is the most appropriate to be able to answer 

the description of the problem form as stated by Snyder (2019).  

http://sinta2.ristekdikti.go.id/about
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Graph 2. Research Framework 

 

3. Research Methods 

This research is a study that uses the method of literature review with a systematic 

approach to see the development of business sustainability in Indonesia (Snyder, 2019) and 

(Fisch & Block, 2018). In the context of its classification, this study is included in qualitative 

research. To answer the stated research problem, we use business sustainability articles 

published in economics journals that are accredited by the Ministry of Research and 

Technology of Higher Education. All articles published in accredited journals have received 

reviews from competent reviewers so that they will be theoretically appropriate and the 

methodology used are verified. Overall the number of journals included in the SINTA category 

is 3,925 journals from various fields of study. In the economic category, there were 280 journals 

recorded. 

This study sources the articles from SINTA (scientific and Technology Index). For each 

SINTA (1-6), we pick 10 journals based on its impact score. We did this to ensure that all 

articles would have such a high impact and provide a broad picture of sustainability research 

in Indonesia. Thus a total of 60 journals will be the source of articles for this study. The 

keywords used to find the intended article are "CSR” and “sustainability". Based on these 

keywords, the researcher gets an article that will be the object of a literature review study. 

 

4. Research Findings and Discussion 
4.1 Phase 1: Design 

The quality of CSR in Indonesia is considered low because of its symbolic (Nasution & 

Adhariani, 2016) and cosmetic (Chang, 2018) in nature. Meanwhile, CSR/Sustainability is a 

part of the world's efforts to preserve the environment, reduce poverty, to increase the wealth 

of society. The direction and the future of CSR/Sustainability in Indonesia is becoming an 

urgent agenda to ensure the impact it has on the environment and society.  

Phase 1: Design

Is this review needed and what is the contribution of conducting this review?

What is the potential audience of this review?

What is the specific purpose and research question(s) this review will be addressing?

What is an appropriate method to use of this review's specific purpose?

What is the search strategy for this specific review? (including search terms, databases, inclusion and exclusion criteria etc.)

Phase 2: Conduct:

Does the search plan developed in phase one work to produce an appropriate sample or does it need adjustment?

What is the practical plan for selecting articles?

How will the search process and selection be documented?

How will the quality of the search process and selection be assessed?

Phase 3: Analysis

What type of information needs to be abstracted to fulfill the purpose of the specific review?

What type of information is needed to conduct the specific analysis?

How will reviewers be trained to ensure the quality of this process?

How will this process be documented and reported?

Phase 4: Structuring and writing the review

Are the motivation and the need for this review clearly communicated?

What standards of reporting are appropriate for this specific review?

What information needs to be included in the review?

Is the level of information provided enough and appropriate to allow for transparency so readers can judge the quality of the review?

The results clearly presented and explained?

Is the contribution of the review clearly communicated?
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The research problems for this study are: (a) How is the advancement of 

CSR/Sustainability in Indonesia (in terms of the number of articles published, theories used, 

and methods applied in the research)  (b). What are the antecedents and consequents of 

CSR/Sustainability in Indonesia? (c) What are the research agendas for academician to do in 

the next future in developing the better place to live at? 

 

4.2 Phase 2: Conduct (access on 15 Mei 2020) 
As designed in the research design, data was obtained from journals included in the 

SINTA (Science and Technology Index) database which is the main database recognized by 

scholars in Indonesia. The determination of publication articles as the research samples in this 

study begins with access to the SINTA website (http://sinta.ristekbrin.go.id/journals) on 15 

February 2020. The process of separating economic journals from a total of 4,985 needs to be 

carried out to provide a focus in the economic field. This separating process is done by selecting 

journals that fall into the economic category in each SINTA category and covers all years of 

publication. The results are shown in table 1. 
 

Tabel 1 

Category of Economic Journal  

No SINTA Category Amount of journal  Economic Subject 

1 SINTA 1 61 1 

2 SINTA 2 770 78 

3 SINTA 3 888 65 

4 SINTA 4 1548 86 

5 SINTA 5 1174 42 

6 SINTA 6 167 10 
(Source: http://SINTA2.ristekdikti.go.id/.) 

 

Given that the topic of CSR / Sustainability is a topic that has been around for quite a 

long time, then in each SINTA category 10 major journals were chosen based on the impact 

scores displayed on the http://SINTA.ristekbrin.go.id/ page. Thus there will be 60 journals that 

are expected to provide sample articles. After tracing with the keyword "CSR” and 

“Sustainability", only 25 journals contain articles that can be used for this research. From this 

process found 155 articles. In the process of searching for articles is conducted by reading the 

abstracts from each article, 80 articles were found that are relevant to this research. Figure 1 

shows the contribution of each SINTA category in this study. 

 
70% of the sample articles come from journals that fall into the SINTA 1, SINTA 2 and SINTA 

3 categories. It can be stated that this research sample came from such a high quality journals 

in Indonesia with good reputation. 

 

Sinta 1; 
5,0%

Sinta 2; 
38,8%

Sinta 3; 
26,3%

Sinta 4; 
7,5%

Sinta 5; 
12,5%

Sinta 6; 
10,0%

FIGURE 1. SINTA CONTRIBUTION

http://sinta2.ristekdikti.go.id/
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4.3 Phase 3: Analysis 

The information that are needed to answer the problem were found through depth reading 

of those articles.  

 

Research problem #1: How is the advancement of CSR/Sustainability in Indonesia (in terms of 

the numbers of articles published, theories used, and methods applied in the research). 

 

Number of article on CSR/Sustainability 

Graph 2 displays the number of publications in SINTA. Starting from 2008, the number 

of publications on the topic of CSR / Sustainability increased until 10 years later the number 

seemed to decrease. Our Access on February 15, 2020, at the begining of the year, made only 

a few articles can be found for 2019. When we consider the trend since 2017, it appears that 

publications will continue to increase because there are still many fields that have not been 

explored yet. 

 

 
 

Theories applied in the CSR/Sustainability research 

Theory is the main basis for understanding phenomena and discussing research findings 

conducted by researchers. Zikmund (Zikmund, et al, 2009, p. 39) clearly says that theory helps 

researchers to understand events by providing a systematic method for assessing and evaluating 

why events occur. Understanding and predicting are the two main objectives of the theory. 

In CSR/Sustainability research in Indonesia, legitimacy and stakeholder theory are the 

two dominant theories used, consecutively 31,25% and 28,75%.  Some researchers use 3 

theories at once, legitimacy, stakeholder and agency or signaling theory. The other theories that 

are used although not dominant are Agenda Setting Theory, business ethics, business 

sustainability, entity theory, ethics in Islam, good corporate governance, contingency, "Pro-

social and Attribution Theory, Value-Expectancy and Hierarchy of Effect Models ", regulation, 

resorce based theory, social exchange theory, social identity theory, social political theory, 

Corporate Sustainability Theory, Social Contract Theory. These variety of theories applied 

shows how researchers trying to explain the CSR/Sustainability in Indonesia. 

 

Research Methods for CSR/Sustainability research in Indonesia 

In CSR/Sustainability research in Indonesia, the concept of sustainability refers to the 

GRI concept. All empirical research in Indonesia uses a sustainability index created based on 

GRI. This index makes it easy in the context of producing research because of its availability. 

There is not much debate about the concept of sustainability in research in Indonesia. 

Meanwhile, in the global context the concept is still in questioned.  The concept of 

sustainability is actually still very vague (Walter Alfredo Salas-Zapata and Sara Milena Ortiz-

Muñoz, 2018). There are many ambiguities (Bolis et al., 2014). The difficulty of understanding 

the concept of sustainability encourages people to adopt the popular one within the academic 

community, namely GRI (Global Reporting Initiatives). 
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The research approach mostly used in studies published in Indonesia is quantitative 

approaches (76%), followed by qualitative (20%) and mixed methods (4%). Researchers with 

quantitative approaches apply a variety of statistical tools used. Multiple regression technique 

is the most widely used, then simple regression, different tests, Structural Equation Model 

(SEM), Moderated Regression Analysis (MRA), Ordinary Least Square (OLS), Partial Least 

Square (PLS), logistict regression and Manova.  Chen and Li (1998) suggest that the popularity 

of Multiple Linear Regression is caused by (1) its ease of implementation; (ii) Multiple Linear 

regression has a solid theoretical foundation; (iii) diagnostic tools are available for examination 

of the model; (iv) standard errors are available for assessing their significance; and (v) easy 

output. 

Content analysis is the most widely used in qualitative approach. Other techniques that 

we found are descriptive qualitative, Historical Study, inductive logic, legal research, and 

phenomenology. 

The sectors that get the most attention in studies in Indonesia are Manufacturing, 

banking, and mining. CSR/Sustainability in Indonesia is closely related to the implementation 

of regulations in the manufacturing and mining sectors, because this sector is directly impacted 

the environment. The Banking Sector, which has received much attention from studies, shows 

that researchers are trying to explore the relationship between CSR/Sustainability and financial 

performance in sectors that are directly related to the society. 

The antecedents variables found in the publications can be categorized into three major 

groups, Financial Performance, Company Characteristics, and Good Corporate Governance 

(GCG). From the financial performance category, Wahidah et al., (2017) found that bad debt 

interest has a significant positive effect on CSR / Sustainability disclosure. Meanwhile Harjanti 

et al. (2018) examined the impact of growth on CSR / Sustainability. They found that Growth 

had a significant negative effect on CSR / Sustainability. Sudarmanto & Rio Amanda (2018) 

used leverage as a predictor for CSR / Sustainability Disclosure. Their research found that 

leverage significantly negatively affected CSR / Sustainability Disclosure. Other researchers 

used company characteristics (Rizka & Romi, 2018) to see its effect on CSR / Sustainability 

Disclosure. They found that only the type of industry had a positive effect on CSR / 

Sustainability Disclosure. 
 

Figure 2. Antecedents of CSR/Sustainability 
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The last category is Good Corporate Governance (GCG). Few researchers examined the 

effect of GCG as antecedents on CSR/Sustainability (see (Rizka & Romi, 2018) (53); 

(Muhammad & Mulyaningsih, 2017) (8) and (Yulius Kurnia & Daves, 2019) (17)). They use 

financial performance, company characteristics and Good Corporate Governance as variables 

that cause variations in CSR / Sustainability disclosure.  

In Indonesia, GCG variables that show significant positive influence are the gender of 

the board of directors and the education of the board of directors (Rizka & Romi, 2018)(53), 

governance committee (Rizka & Romi, 2018) (8), ownership concentration ((Rizka & Romi, 

2018) (17). While the audit committee variable was found to have a significant negative effect 

on CSR / Sustainability Disclosure (Muhammad & Mulyaningsih, 2017)(8).  

Inconsistency of influence was found on the board of commissioner variable which was 

found to have a positive effect (Wulantika, 2013)(76) different from the negative influence 

(Muhammad & Mulyaningsih, 2017)(8) and (Lia Uzliawati et al., 2015) (33 ). Company size 

variable (Sudarmanto & Rio Amanda, 2018)(4), (Muhammad & Mulyaningsih, 2017) (8), 

(Yulius Kurnia & Daves, 2019)(17) and (Harjanti et al., 2018) (68) have significant positive 

effect on CSR / Sustainability Disclosure. On the different side, (Lia Uzliawati et al., 2015) 

(33) found a negative influence. Profitability variable are also inconsistent (Sudarmanto & Rio 

Amanda, 2018) (4), (Muhammad & Mulyaningsih, 2017)(8), and (Wulantika, 2013)(76) differ 

from the findings of (Lia Uzliawati et al., 2015) (33). Public ownership variables that were 

found to have a positive effect on CSR / Sustainability Disclosure (Yulius Kurnia & Daves, 

2019) (17) differ from the findings of (Wulantika, 2013)(76). 

In addition to the direct influence, some researchers have begun to develop the possibility 

of a mediating role that can influence CSR/Sustainability Disclosure. Among of these are 

financial constraint variables that mediate between firm value and CSR/Sustainability 

Disclosure (Ronald et al., 2019)(29), stakeholder influence capacity (SIC) which mediate 

financial performance and CSR / Sustainability Disclosure (Prawita, 2019) (16), SRM (supplier 

relationship management) which mediates Marketing Performance and CSR / Sustainability 

Disclosure (Nyarku & Oduro, 2019)(28) and the independent variable of commissioner 

proportion mediates GCG - CSR disclosure (Djoko et al., 2013)(46).  

Three articles analyzed the moderation variables: consumers knowledge (Nurhayati et 

al., 2016)(63), Financial performance (Mukhtaruddin et al., 2019) (30) dan Religiosity of 

Manager (Hamidu et al., 2018)(26). 
 

Consequent Variables of CSR/Sustainability Disclosure  

This consequence variables indicate that CSR / Sustainability Disclosure may affect other 

objects. Research in Indonesia presents several other objects related to CSR / Sustainability 

Disclosure, namely consumer knowledge (+) (Nurhayati et al., 2016)(63), financial 

performance: earnings quality (+) (Fauziah & Marissan, 2014)(45), brand loyalty (-) (Zulianti 

& Ramadania, 2014) (7), tax aggresiveness (-) (Luke & Zulaikha, 2016)(48) and Activity of 

company (+) ((Awalia et al., 2015)(78). Inconsistent finding is in firm value variable (-) 

(Mukhtaruddin et al., 2019)(30) and (+) (Darmawan et al., 2018)(32), (Wahidah et al., 2017) 

(55). 

Considering the antecedents and consequences of CSR / Sustainability Disclosure, it 

appears that most researchers in Indonesia view CSR / Sustainability Disclosure as the final 

result rather than viewing CSR / Sustainability Disclosure as a triger for other objects. Using 

the plot of (Porter & Kramer, 2006) that considers CSR as part of a business strategy, it seems 

there needs to be a shift in the perspective of CSR in research in Indonesia to emphasize CSR 

/ Sustainability as an independent variable that affects the objectives of the business in a narrow 

or broader way. Researcher should consider sustainable development, as conveyed in the 
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Brundlant report (Keeble, 1988) that sustainable development is intended to preserve the 

environment, reduce poverty and improve people's welfare. 

 

Figure 3. Consequent of CSR/Sustainability 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Research finding Inconsistency  

Research in Indonesia also shows inconsistencies in findings. Board of commissioners 

were found to have a positive effect on CSR / Sustainability Disclosure (Wulantika, 2013), 

while (Muhammad & Mulyaningsih, 2017) and (Darmawan et al., 2018) found the negative 

effect of board of commissioners. Company size as a factor influencing CSR / Sustainability 

Disclosure is also inconsistent. For example (Sudarmanto & Rio Amanda, 2018), (Muhammad 

& Mulyaningsih, 2017), (Yulius Kurnia & Daves, 2019), and (Harjanti et al., 2018) found that 

company size had a positive effect on CSR / Sustainability Disclosure while (Lia Uzliawati et 

al., 2015) found a negative effect. Inconsistency is also found regarding the public ownership. 

(Yulius Kurnia & Daves, 2019) found a positive effect of public ownership on CSR / 

Sustainability Disclosure, while (Wulantika, 2013) found a negative effect.  

The inconsistencies in research in Indonesia provide a way for future researchers to re-

verify the inconsistencies, for example by changing the type of industry or increasing the time 

span of research used. 

CSR in Indonesia based on the perspective of Hancock who offered three perspective of 

CSR/sustainability (Hancock, 2004, p. 7) is more inclined to the realist perspective, but there 

are some researchers who try to draw to the Utopian perspective. For examples, they (Utama 

et al., 2019; Irsadunas et al., 2018) conduct research related to Islamic business ethics.  
 

Qualitative Research 

With various approaches used in research published in Indonesia, we could structure the 

publications from a global to practical context appears. Starting with defining the concept of 

sustainability, Shaharir & Alinor (2013) developed a definition of sustainability as "is the state 

where present physical, social, political, economic, knowledge, spiritual-religious and the 

survival of language and culture are achieved and at the level of discipline without sacrificing 

related resources and all creatures created by God so that future generations can enjoy 

happiness in this life and in the next world, at the very least as good as this generation. "When 

compared with the definition commonly cited by researchers (Keeble, 1988), it appears that 

this definition breaks down and expands aspects that must be considered, including spirituality-

religion. 

Sustainability/CSR  

Disclosure 

Moderating 

consequence: 

GCG: Independent 

commissioner (45) 

CSR disclosure 

mediates 

environmental 

performance - 

financial 

performance (36) 

CONSEQUENT 

Consumer knowledge (+)(63) 

FIRM VALUE (- )(30) and (+) 

(32, 55) inconsistent 

Financial Performance: earnings 

quality (+) (45) 

Brand loyalty (-)(7) 

Tax Aggresiveness (-)(48) 

Activity of company (+)(78) 

MEDIATING 



906 |  PROCEEDINGS THE 3RD INTERNATIONAL CONFERENCE ON ECONOMICS, 

BUSINESS, AND MANAGEMENT RESEARCH (ICEBMR) 

Further qualitative research on sustainability in Indonesia provides the corridor of 

implementing CSR/Sustainability. For example, Naraduhita & Sawarjuwono (2012) examine 

whether sustainability is more nuanced in law or voluntary based. Sinaga (2019) asserted in a 

research related to the legal basis of sustainability. Meanwhile, Marina & Imam Wahjono 

(2017) provide ethical corridors in carrying out sustainable programs. The context of 

spirituality-religiosity is emphasized in the research of (Utama et al., 2019), (Mohamad & 

Mukhazir, 2008), and (Mohamad & Mukhazir, 2008). They included Islamic spirituality and 

religiosity in their research, relating to waqf, principles (hablun min'Allah) and (hablun min’an-

nas).  

On a practical level, Anggraeni & Djakman (2018), Aviyanti & Kaluge (2019), and 

Trianaputri et al., (2018) conducted research whose conclusions were related to the disclosure 

of sustainability. Sustainability disclosure is low in Indonesia, the difference in disclosure 

between large-scale companies compared to medium and small companies, and sustainability 

research which tends to be descriptive. 

 

Problem Statement #3 What are the research agendas for academician to do in the next future 

to develop the better place to live at? 

 

Sustainability in the future will become an important topic for both practitioners and 

scholars. Research in Indonesia has found several factors that are antecedents and 

consequences of CSR / Sustainability. Some of them have obtained empirical evidence, while 

some still seem inconsistent which deserves the attention of scholars in the future. Among these 

are antecedent factors such as board commissioner, company size, profitability and public 

ownership and for consequent factors is firm value. Research related to these factors will 

encourage businesses to improve governance so that they will be able to be sustainable business 

and finally have an impact on the firm value. 

Considering that most businesses in Indonesia still use a narrow perspective on CSR, 

which is limited to meeting regulations and is cosmetic in the nature, scholars need to 

encourage businesses to expand their responsibilities not only because of fulfilling the 

regulations but also to contribute to environmental protection, develop communities, maintain 

resources, and doing philanthropy (Jamali & Mirshak, 2007, p 245).  

The other research agenda relates to the dominance of researchers in Indonesia who tend 

to use the secondary data published by companies. The company disclosures regarding CSR 

activities are voluntary based. There is a tendency for companies to report good or bad things 

but appear to be good. In the realm of accounting, the term window dressing is known. If many 

companies do window dressing on CSR / Sustainability disclosures, there is a big possibility 

of inconsistency of research findings such as those found by Carey (Carey et al., 2017). 

 

4.4 Phase 4: Structuring and writing the review  

Based on the previous phase (analysis), we found that research on CSR/Sustainability is 

still growing in Indonesia. Theories and statistical techniques used in the research vary in its 

implementation depending on the perspective of the researcher. The antecedents and 

consequents of CSR/Sustainability reflects the tendency that CSR/Sustainability is perceived 

as the end goals of a company. Meanwhile the existence of CSR/Sustainability is trying to help 

to save the world from the environmental disasters because of the company operation, reduce 

the poverty in the world, and improve the people’s welfare. We need to shift the paradigm of 

CSR/Sustainability in Indonesia from legal and cosmetics in nature into the systematic 

CSR/sustainability that would encourage business to integrate it in its business strategy and 

measure its impact on the basis of environment, the poor reduced and the welfare of the people.  
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GRI standard is not enough to reflect the sustainability of a business, because the standard 

merely measure if a company report containing the items described in the standard. 

Furthermore, the tendency to do window dressing in terms of reporting the CSR/Sustainability 

will cause a misleading for the decision maker (manajer, investor, government, and the other 

stakeholders). Using the offer of (Oshika & Saka, 2017) regarding the measurement of 

CSR/Sustainability (added value and financial stability) will provide more objective 

sustainability state of a company. 

Good corporate governance mechanism ensure that the whole business process including 

CSR/sustainability will work better. Based on the previous analysis, there is still inconsistent 

findings regarding the ownership composition. The use of ownership composition as 

moderating variable in the relation between CSR/sustainability and firm value will ensure that 

the sustainable company will lead to such a sound firm value. 
 

5. Conclusion and Limitation 

5.1. Conclusion 

CSR/Sustainability is an interesting field of study in Indonesia for the past 10 years. By 

conducting this study, academics can think further to deepen and sharpen CSR/Sustainability 

in a broader context. From the analysis and discussion carried out, several things can be 

concluded based on the problem stated. 

5.1.1. Publication of Business sustainability in Indonesia (numbers, theories and 

methodologies used)? In terms of the number of articles published in journals registered 

with SINTA, the number has continued to increase over the past 10 years. The 

theoretical study used to discuss the phenomenon of CSr / Sustainability is dominated 

by legitimacy theory and stakeholder theory. While the most research methods are 

quantitative (76%), qualitative (20%), and mixed methods (4%). The most commonly 

found statistical tools are multiple regression for quantitative research and content 

analysis for qualitative research. The industries that get the most attention are 

manufacturing, banking and mining / mining. 

5.1.2. Antecedents and consequences of business continuity in which sustainability research 

publications in Indonesia. The antecedent factors of CSR / Sustainability can be 

categorized into three major groups, namely financial performance, Good Corporate 

Governance (GCG) and company characteristics. Mediating variables used are 

financial contraint, stakeholder influence capacity (SIC), SRM (supplier relationship 

management), and independent commissioner. The moderating variables involved in 

the study are consumer knowledge, financial performance, and the religiosity of 

managers. 

5.1.3. The consequent variables of CSR / Sustainability are consumer knowledge, financial 

performance, brand loyalty, tax aggressiveness, activity of company. The mediating 

variable used is CSR disclosure, while the moderating variable included is Good 

Corporate Governance. 
5.1.4. Which research agenda can academics do in the future to build a better world? 

Future research agendas that can be formulated are: 

a. Doing a research on the relation between csr/sustainability (using the Oshika and 

Saka’s Key Performance Index) and the firm value.  

b. Doing a research that positions GCG mechanism as moderating variable in the 

relation of CSR/sustainability and firm value.  

c. Doing a research using company size as the control variable in the relation of 

CSR/Sustainability and firm value.  
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5.2. Limitations 

To get a comprehensive picture of CSR / Sustainability research in Indonesia, the 

selection of journals that are the source of articles that are limited to 10 journals in each SINTA 

category eliminates the opportunity for CSR/Sustainability articles published in journals that 

are not included in the top 10 of each SINTA category. Adding the numbers of journal in each 

SINTA category will enhance the depth of the analysis. 

Not all articles expressly convey research methods and operational definitions of research 

variables. This makes it difficult to draw general conclusions from the entire sample of articles 

used. 
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